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WHY: By adding the SalonScale number to the Aura ticket, you can appropriately charge for the exact
amount of color used in each color session.

Navigate to the Services Page and locate the Gear Icon in the
top right corner. This will open your Service Settings.

Create and Name Your Product Fee

 1. GETTING AURA READY FOR THE SALONSCALE NUMBER

HOW TO ADD
SALONSCALE TO AURA
SalonScale and Aura work successfully together by entering the product fee from
SalonScale, into the Aura software so that it shows on the ticket. Here is how the
softwares work together.
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Here, you will see a field called “Product Usage Fee Name”. This is where you name your fee to what
you want it to be on your ticket, your receipt and in the reporting. We suggest something easy, like
SalonScale, color, or product cost.
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Next, you will decide whether or not to tax your product fee. This is dependent on how you are
going to charge for the service as well as your location. We suggest you meet with your accountant.
Here is a link to other resources as well.



x

Click the Gear Icon next to the service name to open the service details. If you want to add a
Product Fee to this service, scroll to the bottom to the Product Usage Fee and tap to turn on. Once
on, this means that it will require the fee to be entered at check out.

SalonScale Tip: What services should be included? Watch our video here.
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Click the Gear Icon next to the service name to open the service details. If you want to add a Product
Fee to this service, scroll to the bottom to the Product Usage Fee and tap to turn on. Once on, this
means that it will require the fee to be entered at check out. Click save once you've completed.

2. IDENTIFY THE SERVICES THAT REQUIRE THIS NEW PRODUCT FEE
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Once you have identified all of the services that require the product fee, you are ready to check out a
ticket. 
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Select the Ticket you would like to checkout

3. VIEW YOUR TICKETS



Here you will see the SalonScale fee populate automatically on the ticket. All you will have to do is
enter the dollar amount that you would like to collect. The final balance will update automatically. 

5

x



6

At the end of your session, scroll down to the bottom of the screen. There you will find the total
product cost from your session. This is the number you will add into the "SalonScale Fee" line. 

4. FINDING YOUR SALONSCALE  NUMBER
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Once the guest has checked out, you can look at the receipt. You will see the name of the fee on your
itemized receipt. 
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Next, let's check out the guest!

4. CHECKOUT THE GUEST
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Finally, let's take a look at our sales reports.
Go to the Reports button on the left-hand side, then select Sales 

Scroll all the way down to the bottom, you will see all of the custom feed you collected, including
your SalonScale fees. Here you will see the quantity of fees you collected, as well as the total value.
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5. REPORTING
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